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Licence status and conditions 

Stamford Insurance Limited holds a financial advice provider licence issued by the Financial Markets 

Authority (FMA) to provide financial advice. 

Our licence number is: FSP773416 

 

Nature and scope of financial advice service 

We engage financial advisers to provide financial advice on latent defects insurance on our behalf. 

These policies are arranged by the builder or developer who buys the policy or policies during the 

design or construction phase. On satisfactory completion of the project, the policy is transferred to 

the individual homeowner by the builder or developer. 

We are a Coverholder on the following general insurance product: 

• Latent Defects Insurance 

from the following insurer: Certain Underwriters at Lloyd’s led by SCOR Managing Agency Ltd, Lloyd’s 

Syndicate 2015 

 

 

Fees, expenses, or other amounts payable 

Stamford Insurance Limited will charge a fee for the advice given to you and for implementing that 

advice if you instruct us to place insurances as recommended. This fee is based on the amount of 

work and time required to provide our advice to you and will be shown on our invoice to you, 

payable with your premium. The amount of this fee will be disclosed when we provide our quotation 

to you. 

 

Premium funding 

We arrange premium funding with third-party finance providers. Premium funding products enable 

you to pay insurance premium(s) over the term of your project by instalments rather than paying as 

one amount. Premium funders charge interest, and they take a power of attorney over your 

insurance policy, which means they have the ability to cancel your insurance policy if you fail to pay 

an instalment. 

 

Conflicts of interest and commissions or other incentives 

We receive commission from the insurance provider of the policies that we place with them on your 

behalf. The commission is a % of the premium payable by you. The amount will depend on the value 

of the policy. 

We ensure that we prioritise your interests above our own by following an advice process that 

ensures recommendations are made on the basis of your goals and circumstances. Our financial 

advisers complete training to understand and manage conflicts of interest. We maintain a register of 
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conflicts of interest and any gifts and other incentives that we may receive. We review our 

compliance programme annually. 

We are also a member of Steadfast NZ Limited (Steadfast). Steadfast supplies technology platforms, 

management, marketing, professional, technical, and buying benefits and services to support us in 

providing our financial advice. 

We receive no other incentives or inducements, other than the occasional invitation to hospitality 

events provided by the insurers we deal with. 

 

Duties 

Stamford Insurance Limited and our financial advisers are bound by the following duties under the 

Financial Markets Conduct Act 2013 to: 

• meet the standards of competence, knowledge, and skill set out in the Code of Professional 

Conduct for Financial Advice Services (Code of Conduct), which form part of the wider regulatory 

regime for financial advice and ensure we have the expertise necessary to provide you with advice; 

and 

• give priority to your interests by taking all reasonable steps to ensure that the advice given to you is 

not materially influenced by our own interests or the interests of any other person connected with 

the giving of advice; and 

• exercise the care, diligence, and skill that a prudent person engaged in the occupation of giving 

financial advice would exercise in the same circumstances; and 

• meet the standards of ethical behaviour, conduct, and client care set out in the Code of Conduct, to 

treat you as we should and to provide you with suitable advice. 

 

Complaints & disputes 

If you have any concerns or wish to make a complaint in relation to this policy, our services or your 

insurance claim, please let us know and we will attempt to resolve your concerns in accordance with 

our internal dispute resolution procedure. 

Please contact Stamford Insurance in the first instance: 

Complaints Officer 

Stamford Insurance Limited 

PO Box 305228, Triton Plaza, Auckland 0757 

info@stamfordinsurance.co.nz 

0800 927 0100 

We will acknowledge receipt of your complaint within 5 business days and do our utmost to resolve 

the complaint to your satisfaction within 10 business days, unless we require further information, in 

which case we will agree on an alternative time frame with you. 

If your complaint is about the insurer, you can escalate the matter to Lloyd’s General Representative 

in New Zealand: 

Lloyd’s General Representative in New Zealand 

Email: IDRNewZealand@lloyds.com 
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Telephone: +64 4 472 7582 

Post: PO Box 5639 Wellington New Zealand 

Following receipt of your complaint, you will be advised whether your dispute will be handled by the 

Complaints team at Lloyd’s Australia or the Lloyd’s Complaints team in the UK, or what other avenues 

are available to you. 

A final decision will be provided to you within two months of the date on which you first made the 

complaint, unless certain exceptions apply. 

If your complaint is not resolved in a manner satisfactory to you or we do not resolve your complaint 

within two months of originally receiving it, you may refer the matter to the Insurance and Financial 

Services Ombudsman (IFSO). IFSO can be contacted as follows: 

Telephone: 0800 888 202 or +64 4 499 7612 

Email: info@ifso.nz or via their website www.ifso.nz 

Post: PO Box 10-845 Wellington New Zealand 

Your complaint must be referred to IFSO within 3 months of the final decision, unless IFSO considers 

special circumstances apply. If your complaint is not eligible for consideration by IFSO, you may be 

referred to the Financial Ombudsman Service (UK) or you can seek independent legal advice. You can 

also access any other external dispute resolution or other options that may be available to you. 

 

Service of suit 

The underwriters accepting this insurance agree that: 

(i) if a dispute arises under this insurance, this insurance will be subject to New Zealand law and 

practice and the underwriters will submit to the jurisdiction of any competent Court in New Zealand; 

(ii) any summons, notice, or process to be served upon the underwriters may be served upon: 

Lloyd's New Zealand 

Mr Scott Galloway 

Lloyd's General Representative in New Zealand 

c/o Hazelton Law 

Level 29, Plimmer Towers 

2–6 Gilmer Terrace 

Wellington 

who has authority to accept service on the underwriters’ behalf; 

(iii) if a suit is instituted against any of the underwriters, all underwriters participating in this 

insurance will abide by the final decision of such Court or any competent Appellate Court. 

 

NZ Fair Insurance Code 

The Insurance Council of NZ has developed the Fair Insurance Code (“the Code”), which is a self-

regulatory code setting out the standards of service member companies must provide to their 

customers. 

The Code aims to raise the standards of practice and service in the insurance industry. 

This insurance is subject to the protections afforded by the Fair Insurance Code. 

For further information on the Code, please visit Fair Insurance Code - ICNZ. 

https://www.ifso.nz/
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Privacy Policy 

We are committed to safeguarding your privacy and the confidentiality of your information. We will 

only request information from you that is relevant to the insurance policy and will only disclose that 

information to the insurers and other third-party business partners who are working with us. 

The information you provide will be stored physically or electronically (including via cloud storage) by 

us or our partners in New Zealand or elsewhere. We will take reasonable steps to ensure that any 

personal information we collect is stored securely. 

This document contains the terms and conditions, and it is a legal agreement between you and us. 

The collection of this information is required, and you have a duty to disclose all material facts 

relevant to the insurance. Failure to provide this information may result in your policy or claim being 

declined, or your insurance being void. 

You have rights to access and correct this information subject to the provisions of the Privacy Act 

2020. 

 


